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This Is To Certify That

Team IHA LLP

At
REGISTRED OFFICE - P.NO.-BE-16, PLOT NO.- BE-165, S.F. HARI NAGAR,
NEW DELHI — 110064
BRANCH OFFICE - KRISHNA TOWER-2, SHOP NO. 209, 2ND FLOOR,
PLOT NO. 1 PKT -7, SECTOR -12, DWARKA NEW DELHI -110078
Has Been Assessed and Certified by Accord Conformity Certifications
Services As Meeting the Requirement of:

ISO/IEC 20000-1:2018

(Information technology Service management)

For The Following Scope of Activities:

WIDE VARIETY OF IT SERVICES, SUCH AS DIGITAL MARKETING SOLUTIONS,
SOFTWARE DEVELOPMENT, SOFTWARE SALES, CLOUD SOLUTIONS, WEB
DEVELOPMENT, BUSINESS DEVELOPMENT SERVICES, CALL CENTRE SOLUTIONS,

CLOUD TELEPHONY AND PHONE SYSTEMS

Certificate Number -ACC/23/1SO/IEC /104

Date of Certification: 03 February 2023 2" Surveillance Due: 03 February 2025
1°Surveillance Due: 03 February 2024 Certificate Expiry: 02 January 2026
(Subject To the Company Maintaining
Its System To The Required Standard)
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Technical Director

* CERTIFICATE © CERTIFICADO ® CERTIFICATO * ZERTIFIKAT @

This Certificate remains the Property of ACCORD CONFORMITY CERTIFICATIONS and must be returned if Certificate is Withdrawn
Address: College House, 2" Floor, 17 king Edwards Road, Ruislip, London, United Kingdom HA47AE
The Verification mail is: info@acbconformityassessment.com
Or you can verity it from on website: www.accordconformitycertification.com
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